
Opportunity

Today we live in a global economy where skills need to be transferable across borders 
to meet market demands, no matter the location of the employee or the employer. 
Cisco Networking Academy provides access to these skills. This learning experience 
is supported by high quality curricula, assessments, instructor training, hands-on labs, 
and classroom interaction delivered consistently worldwide to ensure that same 
consistency in qualifications and skills. 

IT professionals are architecting the everyday experiences of the global Human Network.  
They have the chance to dream about business-critical positions in industries never 
before imagined: entertainment, medicine, aerospace, finance and many more. Individuals 
and their communities have the opportunity for a better economic future. They only have 
to be ‘Mind Wide Open’ to the possibilities.  
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Solution

PC Hardware and Software provides 
a comprehensive overview of computer 
fundamentals and an introduction to 
advanced concepts. It is intended for 
individuals who want to pursue careers 
in IT and gain practical knowledge of 
how a computer works. 

Students who complete this course will 
be able to describe the internal compo-
nents of a computer, assemble a comput-
er system, install an operating system, 
and troubleshoot using system tools 
and diagnostic software. They will also 
be able to connect computers to the 
Internet and share resources in a 
networked environment. 

PC Hardware and Software will help 
students prepare for entry-level IT 
positions within various environments. 
It will also help students develop greater 
skills and confidence in working with 
desktop and laptop computers.

PC Hardware and Software Skills

This course provides an excellent intro-
duction to the IT industry and interactive 
exposure to personal computers, hard-
ware, and operating systems. Students 
participate in hands-on activities and 
lab-based learning to become familiar 
with various hardware and software 
components and discover best practices 
in maintenance and safety. 

In addition, PC Hardware and Software 
covers the following new topics:

•	 Laptops and portable devices 

•	 Wireless connectivity

•	 Security

•	 Safety and environmental issues

•	 Communication skills
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